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PD NBR: VQ 22

CLASSIFICATION: Laundry Worker Leader, NE-7304-02
ORG TITLE: Laundry Worker Leader

INTRODUCTION

This position is located in the Visitors Quarters (VQ) operation
at NAME OF COMMAND. The purpose of this position is to provide
laundry services. The work requires primarily physical effort
and abilities that involves little or no specialized skill.

MAJOR DUTIES

Provides training, guidance and supervision to at least three
laundry workers.

Sorts, washes and dries laundry in accordance with established
instructions, as needed. Operates commercial washers and dryers
and irons paying special attention to detail while working with
the laundry to prevent staining, over-bleaching or over-
starching.

Inventories laundry to determine billing (where applicable) and
detect missing inventory. Writes invoices, keeps inventory,
records damages and issues requests for replacement. Maintain
daily documentation of quality control logbook.

Maintains the laundry facility. Performs minor maintenance to
washers and dryers. Cleans filters, equipment and notifies

supervisor of any malfunctions. Wipes down washers and dryers
daily.

Maintains documentation of work performed on a daily and monthly
basis. Maintain a log of all trouble calls.

Perform all other related duties as assigned.

SKILLS AND KNOWLEDGE

A general knowledge of processes, chemicals and equipment
associated with laundry services and have one year of general
laundry experience.

Must be able to communicate clearly and effectively both
verbally and in writing with management, staff, guests and
customers.




Must posses basis math skills and be able to interrupt
instructions.

Must have the ability to do the work with normal supervision.

RESPONSIBILITY

The incumbent performs duties under the direct supervision of
the Supervisor who assigns work, approves leave and evaluates
performance of the incumbent. Work is spot-checked on a daily
basis and is documented. Work is evaluated in terms of quality,
efficiency and adherence to established standards and
procedures. Work is performed independently and is generally
repetitive in nature. Guidance and assistance must be requested
for unusual problems or unprecedented situations.

PHYSICAL EFFORT

This position is required to do considerable standing, bending,
walking, pushing, pulling and climbing. Must have ability to
perform moderately strenuous physical labor as unassisted
lifting, moving and carrying of supplies and equipment weighing
over 45 pounds.

WORKING CONDITIONS

Work is primarily performed indoors in areas that normally have
adequate heat, light and ventilation. Occasionally, exposure to
outdoors is necessary to deliver laundry to other facilities.
The incumbent is exposed to dirt, disagreeable odors and
skin/eye irritants from strong cleaning solutions used in the
laundry process. Personal Protective Equipment (PPE) is
provided, used and if issued, worn appropriately.

SPECIAL REQUIREMENTS

This position is subject to the possibility of workdays on
weekends and holidays. 1In order to verify fitness for duty, a
complete physical examination at a military medical facility may
be required. Must possess a valid state driver license, as
travel to other VQ facilities may be required within the normal
gscope of duties.

This position is subject to completion of a satisfactory
background check and/or National Agency Check (NAC) in
accordance with CNI/N7 policy.




The incumbent is expected to work towards and obtain
certification in housekeeping/custodial services. Must actively
participate in the Performance Plus Training Program.




