MWR STRATEGIC SOURCING

Retirement Plan

 

CLASSIFICATION:


Competitive Sourcing

TITLE/TYPE OPERATION:

BUPERS Retirement Plan

OPERATION DESCRIPTION:
The management and administration of the retirement plan for approximately 3,000 retired employees and 2,600 active participants.

CONTRACTOR/PROVIDER:
John Hancock Mutual Life Insurance Company

LOCATIONS:



All BUPERS NAF activities

DATES OF OPERATION:

Ongoing

IMPACT/RESULTS:
This has resulted in reduced labor costs because of the lack of need to hire claim processors and legal staff to handle this function in-house.

CONTRACT/OPERATIONAL

BARRIERS:



None

PROCESS/OPERATIONAL

IMPROVEMENTS:
Provides uniformity of format, procedures, and processing of retirement applications for retired BUPERS employees and consistency in record keeping for current participants.

PERS-65 POC:



Benefits 







DSN 882-6615

48

